The following are case studies of a sample of Evolve customers who have deployed our ePlatform to automate their service chain:

Exodus Communications

Exodus is a leading provider of complex Internet hosting for enterprises

with mission-critical Internet operations. Exodus was looking for a solution to

manage its professional services organization as well as its relationships with

its outside services provider partners. Our Opportunity Manager and Resource

Manager modules were selected because the applications can be hosted remotely and because Exodus concluded that Evolve's ePlatform offers more extensive features and functionality than competing offerings. Exodus represents a growing trend of organizations who are choosing to purchase our solutions on a remotely hosted subscription basis. By using our ePlatform, Exodus expects to be able to manage its workforce more effectively and streamline and optimize interactions with its services provider partners.

Novell

Novell is a leading worldwide provider of Net services software that is rapidly expanding its professional services organization to provide customers with comprehensive education, consulting and technical support programs. Novell is a leading example of a product company placing increased emphasis on services as part of a total solution. ServiceSphere was evaluated to help achieve Novell’s strategic goal to grow its global services resources by 500% in 2000. Novell has licensed all three modules of our ePlatform. This ensures that they have the tools to keep up with the challenges of building, scaling and integrating a large professional services organization within a traditionally product-oriented enterprise. The first two modules were implemented around the world in less than three months. Plans are underway to deploy the third module worldwide in 2000.

 Scient

Scient is leading a new category of professional services called systems innovation and is focused on building highly flexible and innovative eBusiness systems that help companies go to market rapidly and build competitive differentiation. Scient selected Evolve to provide a solution to support the growth of its professional services organization. Scient is using our Resource Manager,

including connectors to its PeopleSoft human resource system and other systems, to assist in its efforts to build project teams efficiently and to streamline

operations in its dynamic environment. Scient is typical of the new generation of information technology-focused consulting firms that account for a significant portion of our customer base.

marchFIRST (Whittman-Hart & USWeb/CKS)

marchFIRST (formerly Whittman-Hart & USWeb/CKS) is a leading global Internet professional services firm that helps clients perform and strengthen the integration of their business models, brands, systems and processes. marchFIRST has more than 8,500 employees in 13 countries worldwide and is a leading example of an organization using Evolve’s solutions to manage a sophisticated and geographically diverse team of service professionals. marchFIRST chose our ePlatform because they believed our solution could scale to address the mission-critical processes of a $1 billion services firm. marchFIRST also needed a solution that would integrate effectively with its other enterprise applications that were simultaneously deployed--human resources, financial, knowledge management and recruiting. Today, Evolve is used to manage more than 3,300 professionals at marchFIRST.

Exodus communications, Novell, Scient and marchFIRST accounted for <Russ to fill in %ages> X%, X%, X% and X% of our revenues for nine months ended March 31, 2000, respectively. Each of the companies continues to be an active customer of ours.

